Feedback and Action Taken Report(2020-21)

Guardians Feedback

1. The University provides a caring environment for teaching-learning and or research
230 responses

® Poor

@ Fair

@ Good

@® Very Good
@ Excellent

2. Discipline maintained in the university (academic/non-academic)
230 responses

@ Poor

@ rair

@ Good

@ Very Good
@ Excellent

3. Communication & Interaction hetween teacher and student for performance evaluation in

academic & extracurricular activities.
230 responses

® Poor

@ Fair

@ Good

® Very Good
@ Excellent
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Admission Process of University is quite transparent
38 responses

® Poor

® Fair

@ Good

@® Very Good
@ Excellent

4. Support provided about the University academically and financially when student needs most in

emergency
230 responses

@ Poor

@ Fair

& Good

@® Very Good
@ Excellent

5. Satisfaction level in the matter of communication with the university / Accessibility to the

concerned authority whenever needed
230 responses

& Poor

® Fair

@ Good

@ Very Good
@® Excellent
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Feedback Analysis

Action Taken

Most guardians feel that the University
provides a caring environment and
maintains discipline.

The Communication between teacher
and student for academic and other
activities is good

Good Transparency in Admission
Process

More support is required from the
University for financial support of
needy students

University tries to provide a green,
environment-friendly Campus with
good facilities.

The teacher mentoring activity of the
students has been included in the class
routine so that the interaction can
occur more frequently in a structured
manner.

The Govt. has initiated the Students
Credit Card scheme in which every
student can avail credit card to serve
the financial requirements of their
education.

The University has appealed to NGO’s
and Alumni for supporting the needy
students. Some grants from NGO’s have
been received for the same.

Employer Survey
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duplorpocs Lonvey

The knowledge of science, engineering fundamentals and core subjects (PO1)
9 responses

@ Average
® Good

@ Very Good
@ Excellent

The ability to identify problems in industry and to come out with the solution(P02,P03,P04)

9 responses

@ Average
® Good

&) Very Good
@ Excellent

The ability to handle modern equipment and characterization instruments(PO5)
9 responses

® Average
@ Good

@ Very Good
@ Excellent
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The ability to take care of societal, health, safety, legal, cultural and environmental issues related to

profession (P06, PO7)

9 responses

@® Average
@ Good

@ Very Good
@® Excellent

The commitment towards professional ethics, norms of engineering practices (PO8)

9 responses

@ Average
® Good

@ Very Good
@ Excellent

The ability to work as a member or leader in a team with multidisciplinary settings (P0O9)

9 responses

A

® Average
® Good

@ Very Good
@ Excelient

I

DirecAtg Cell
Internal Quality Assurance

Mauizna Abul Kalam Azad Universdy oI_Tachmhqy. W8.
(Fomer tmown 2 West B Uwersty of Tehncagy)
| ot o4 o Sl P g 126,13, DA




The ability to communicate effectively while writing technical reports and design documentation,
making presentation before general audience and i...cting with subordinates as well as seniors (P0O10)

9 responses
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® Average
@ Good

@ Very Good
@ Excellent

The ability to manage projects covering technical as well as financial aspects (PO11)

9 responses

@ Average
@® Good

& Very Good
@ Excellent

The inclination towards updating self on modern technology through organization, professional

bodies or independently (P012)

9 responses

® Average
® Good

@ Very Good
@ Excellent
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Feedback Analysis

Action Taken

Overall Performance is
outstanding

Focus on practicals,
problem-solving, and
personality training

workshops is required.

More training and industry
interface  will always
benefit programs.
Strengthen student support
services.

Need to improve
communication skills of
students

The University has collaborated with Industry and
Institutions to involve more students in Practical
Problems, industry projects, and internships.
Internshala, Eduskills, CDAC, and other organizations
have provided internships and practical training to
many of our students.

University has encouraged students to work on Live
Projects funded by the University, funded by other
funding agencies. Students are working on live Data
Science  Projects in visualizing  Registration,
Examination, Placement, etc. Students have worked
on Block Chain projects for the Border Security Force.

University has organized several webinars and face-
to-face sessions on soft skills and communication. The
linguistics department of the University organizes
special sessions on Communication Skills regularly.

Alumni Feedback
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Level.

Q5 responses

Program:

95 responses

Year of Graduation:

¢% responses

Initial position in professional career:

95 responses

® UG
® FG

@ . Scin Apphed Chemisiry
@S in Binformatics
& M Sc in Bistechnology

@ /.5 in Food Science & Tachnology

@ 4 Sc in Forensic Science

@ M Sc in 1T (Artdical fntalligence)
@ '.5c. in IT (Big Data Analybcsy
& W.52. in IT {Block chain Technaiegyl

A UTY

T A 4

@ Higher Studies

@ Privale Organisation
& Govt Organisation
@ Entrepreneurship
@ Others
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Questions for Alumni Survey Q

60 MH1 EN2 mm3 Em4 ERS

The program curriculum and syllabi was appropriate for my professional career
4:27

20

0
urriculum and syllabl was appropriale for my professional career My projectsfresearch work have a direct relevance and servic

o0 HEN1 EER2 N3 EE4 EES

t developments and changing trends in technology

The program curriculum helped me a lot to cope with recen
3:25

20

0 4
urmiculum and syllabi was appropriate for my professional career My projects/research work have a direct relevance a

Questions for Alumni Survey

(m]

2 W3 EN4 EES

| am comfortable in handling data interpretation and analysis using tools such as QA tools, Matlab etc. learnt during tt
6: 20
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Questions for Alumni Survey [D

My projects/research work have a direct relevance and service to the soclety
4:29

career My projects/research work have a direct relevance and service (0 the society | am comflortable

The ultimate goal of my work has a positive influence towards environmental planning, monitoring and management

-ts/research work have a direct relevance and service to the society | am comfortable to work in a team a

= B
| have not suffered for violation of ethics in my workplace
5: 65

ssearch work have a direct relevance and service to the society | am comfortable to work in a team and It
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1 am proficient in communicating with my colleagues and seniors and in giving presentations
4.29

| am comfortable to work in a team and lead my group | regularly participate in seminars, workshops and skill developry

| am comfortable to work in a team and lead my group
5: 59

ice to the society | am comfortable to work in & team and lead my group | regularly participate in
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| am proficient in managing projects of multidisciplinary nature and write reports/research papers

3:20

1 comfortable to work in a team and lead my group

I regularly participate in seminars, workshops and skill development p

| regularly participate in seminars, workshops and skill development programmes for knowledge up gradation

312

1 comfortable to work in a team and lead my group

| regularly participate in seminars, workshops and skill development p

Feedback Analysis

-

Action Taken

No. of students must be increased per batch; we
can have more chances of getting colleagues with
different ideas.

Build a strong alumni network

to become one of the country's best.

Alumni want to see the University as the first
preference for future engineering aspirants.

Good study environment

Alumni are very optimistic about our University's
future. It has got a huge scope to evolve and be
among the top 100 universities in India in the
upcoming year, obviously with the sheer
determination and contribution from the
Administration, Faculties, Students, and other
supportive stuffs in a combined way.

Increase in intake capacity of UG and PG
Programs and increase in several programs.
New programs at B.Sc., M.Sc., and M. Tech
levels have been introduced. The capacity
of existing programs such as M.Sc. and B.Sc.
has been increased.

The Alumni Website has connected more
alumni, increasing with time.

The University encourages more alumni
participation in placements and seminars
and aiding students financially. An account
has been opened for the same.

The University is striving hard in its pursuit
of excellence.
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Extremely organized and has a proper curriculum
for the future work environment. All the faculty
members are highly experienced, and the teaching
environment is amicable.

Student Feedback

1. How much of the curricula and syllabi are covered in the Discipline in which you are studying?

426 responses

@ 4 - 90 to 100%
@ 3-75t089%
@ 2-55t074%
@ 1-301054%
@ 0 --Below 30%

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and

SoftSkills in the Teaching Learning Process?

426 responses

@ 4-9010 100%
@ 3-75108%%
@ 2-551074%
@® 1-3010 54%
@ 0 -Below 30%
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4. Do the teachers build-up in you the expected curricular competencies, programme outcomes

and course outcomes?
426 responses

® 4-9010100%
® 3-751089%
@ 2-551t074%
® 1-3010 54%
® 0-Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to you?

426 responses

@® 4 - Every time

@ 3 - Usually

@ 2 - Qccasionally

© 1 - Rarely

@ 0 - don't have a mentor

7. To what extent Technical/lnstrumental and practical facilities related to your discipline have been

made available to you?
426 responses

® 4-9010100%
® 3-751089%
@® 2-5510 74%
@ 1-301054%
@ 0 —Below 30%

Dty =

Director
Internal Quality Assurance Cell
Mauizna Rou Ke'am Acad Unwvaisity of Technlosy, W8,
! (Formesy known a5 West Benga Unverst of Teea )
't gt | WadNo 4, Posk S, PS-Aagut, Nad 41246, 1, O




9. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning
and national e-resources while teaching?

426 responses

10. What is the extent of opportunities given to you for outdoor learning like internship, stud

exchanges, field visits and projects?

426 responses

@® 4-901to0100%
® 3-751089%
@ 2-55t074%
® 1- 3010 54%
@ 0 -Below 30%

ent

@ 4 - All of the above

@ 3 - Three of the above
@ 2 — Two of the above
@ 1 - One of the above
@ 0- None of the above

17. What is your assessment about the fairness of the internal evaluation process by the teachers?

426 responses

® 4 - Always fair

@ 3 - More often fair
@ 2 - Sometimes fair
@ 1 - Usually unfair
@ 0 - Always unfair
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21. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and care?

426 responses

® 4 - Every time
@ 3 - Usually

@ 2 - Occasionally
@ 1 -Rarely

® 0 - Never

Feedback Analysis

Action Taken

The Overall Feedback regarding Discipline,
Student-Teacher Interaction is good.

Students are satisfied with the mode of
pedagogy adopted by the teachers.

Students are satisfied with the mentoring
process followed by teachers in the University

Students feel the need of exposure to industry-
oriented subjects

Need to increase internships and live industry-
based projects

The students suggested that it would be very
helpful if the Placement training could be
organized can also be included as a part of the
curriculum.

e The feedback from students has been
discussed in Departmental Meetings, and
improvements have been implemented

e The Board of Studies of programs have
industry experts who will take up the
matter and include more subjects as
required.

e University has collaborated with
different Industry Units and Bodies that
provide internships and projects to
students. The number of internships
has significantly increased with time.

e The student feedback has to be
recorded more frequently.

e Training and placement cell have
arranged training and Career
Counselling classes online and offline.
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e Sessions on “How to face an Interview”
and “Group Discussions” has been
organized by the University

Teachers Feedback

Feedback Analysis

Action Taken

The faculty members get representations in the
Board of Studies, Department Advisory
Committee, and Academic Council, where the
staff members are getting ample opportunities
to give feedback, on both curriculum and
Teaching learning process.

Their suggestions related to specific subjects
were noted for further action.

Training programs should be conducted for the
students in emerging areas.

Encouraged Students and Faculty to enroll in
online courses of Coursera, eDX, Udemy,
Simplilearn, NPTEL, and similar ones to gain
knowledge on Intelligent, technologies.
University has collaborated with Coursera, EDX,
and Simplilearn, in which students, faculty
members, and staff can enroll in any of their
courses for free for certification.
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